
To find out how you can join  
and get involved please contact: 

Gary Stringer, Ambassador Place Manager

01442 228808  |  gary.stringer@hhba.work 
@InvestHemel  |  www.InvestHemel.co.uk

From the area’s largest 
employers to sole-traders, 
our Ambassadors are a 
diverse range of economic 
champions celebrating 
what makes our area great. 
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Investing in the future



“The message from Hemel Hempstead to all local 
councils is: if you want even lower unemployment, 
more investment and a thriving community spirit, get 
behind local businesses and be inventive.”

Rt Hon Sir Mike Penning, MP for Hemel Hempstead.

Investing in the future of Hemel Hempstead



Sally Marshall 
Chief Executive, Dacorum Borough Council 

“ Dacorum Borough Council is proud of its association and work 
with the Hemel Hempstead Business Ambassadors to promote 
economic growth and prosperity of the local area, the results 
of which are apparent in this annual review.”

ENTERPRISE ZONE STATUS
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MAYLANDS GATEWAY 
RETAIL PARK
34,581 SQ FT OF RETAIL SPACE & 
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WAREHOUSING CENTRE
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KYLNA COURT
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in 2017 throughout 
the Dacorum area

£350M 
INVESTED

Hemel Hempstead
The economic hero



On Thursday 13 July 2017, Dacorum Borough Council 
and the Hemel Hempstead Business Ambassadors hosted 
a unique event at the House of Commons – ‘Hemel 
Hempstead – Your Platinum Investment’ – showcasing 
exactly why Hemel Hempstead is the prime location for 
investment; a place where you can do business.

Directors and senior managers of leading national and 
local businesses attended this special event, including 
institutional investors, relocating companies, house 
builders, hotel groups and retailers, developers and 
architects and key members of the press. Attendance 
at the event was strictly by invitation only.

Getting Hemel Hempstead talked 
and thought about

Sponsored by local MPs, the Rt Hon Sir Mike Penning and 
the Rt Hon David Gauke; speakers at the event included: 
Andy Cook, Managing Director of FFEI; Paul Weston, Senior 
Vice President - Head of London & South East Markets, 
Prologis UK; James Ryman, Investment Director, Capital & 
Regional, and Mark Gaynor, Corporate Director, Housing & 
Regeneration of Dacorum Borough Council – all presenters 
have already invested heavily in the area and were 
deliberately chosen to showcase why Hemel Hempstead is 
the number one choice for investment opportunities.

Mark Gaynor, 
Corporate Director, 
Housing & Regeneration, 
Dacorum Borough Council

“  The event was a great success 
and perfectly demonstrated 
why Hemel Hempstead is such 
a great place to do business – 
a fact endorsed by the major 
businesses that operate here, 
and that have more recently 
moved to the area. The New 
Town is now 70 years old but 
we have taken it well into the 
21st century – still proud to  
be pioneers! ”

The Rt Hon David Gauke addresses attendees at the 
“Hemel Hempstead - Your Platinum Investment” showcase.



The influential fDi’s “European Cities and Regions of the 
Future 2018/19” report which details the most promising 
investment locations in Europe, awarded 6th place 
in Small Cities for Connectivity and 7th place in Small 
Cities for Business Friendliness to Hemel Hempstead. 
The report is further evidence of the desirability of 
Hemel Hempstead thanks to its proximity to London, 
fantastic connectivity and access to skilled people.

Further demonstrating this, three international occupiers 
have been confirmed for Westside, Apsley highlighting 
the attractiveness of the remodelled and refurbished 
office building.

Grass Roots Group, a leading provider of employee 
and customer engagement solutions has chosen the 
44,899 sq. ft. Westside One as its new UK headquarters. 
It is relocating from five offices in London and 
Hertfordshire in early 2018, on a 12 year lease.

Samsung-owned car and home audio maker Harman 
International Industries has taken 25,799 sq. ft. on the 
ground and first floors of Westside Two on a 10 year lease.

In addition, existing occupier Epson has committed 
its future to Westside Four by re-gearing their lease on 

Centre of industry and enterprise

54,000 sq. ft. and taking an additional 10,860 sq. ft. on 
the first floor of Westside Three.

Looking to expand its regional hub network across 
the South of England, carpet manufacturer Cormar 
Carpets have agreed a lease with Prologis for a 
120,000 sq ft space for a distribution centre in Hemel 
Hempstead. Also new to the benefits of doing business 
from Hemel Hempstead, at Maylands Point a 36,000 
sq. ft. warehouse with office space has been let to 
Selco, the builders merchants, and 22,400 sq. ft. has 
been let to Elliot Baxter the UK’s leading independent 
paper supplier. Both leases are for 10 year terms.

Looking to further support local start-ups and 
entrepreneurs, Dacorum Borough Council’s new 
extension to the Maylands Business Centre opened 
five new business units in 2017. The extension will help 
to support the growing need for business space in 
the area, providing an opportunity for some existing 
tenants to upgrade and others to come on board and 
flourish. Maylands Business Centre was established in 
2011 and is a custom-built, dedicated business centre 
on the business park in Hemel Hempstead.

Hemel Hempstead is a place ‘you can do business’.
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£5M 
MAYLANDS 
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WORKING POPULATION OF 

83,400
(EMPLOYEES AND 
SELF-EMPLOYED)

Gill Worgan 
Principal, West Herts College, 

“ These are exciting times 
for Hemel Hempstead, with 
many opportunities for 
businesses to grow as the 
local economy continues to 
expand. West Herts College 
wants to be at the heart of 
this, working in partnership 
with employers to develop 
the skills Dacorum needs for 
the region to flourish. 
Phase 1 of our new town-
centre campus opened in 
2017. Record numbers of 
students are applying and 
plans for further expansion 
are well underway. There’s 
innovation too across the 
services we offer direct 
to local businesses – with 
our growing portfolio of 
apprenticeships centring on 
occupations where demand 
for skilled professionals is 
particularly high.”



Access all areas

Part of the great appeal of Hemel Hempstead is how well 
connected it is, not only to London, which is less than half 
an hour away by train, but also to the rest of the country 
and internationally. The M1 and M25 are right on the 
doorstep. Getting to the Midlands and North of England 
is equally as simple as going South. This connectivity is 
appealing in terms of accessing customers, employees 
and suppliers

Taking advantage of this excellent access to the UK’s 
motorway network, Prologis Park Hemel Hempstead is 
located less than a mile from J8 M1, with direct access to 
the M25 / London to the south and the Midlands, via the 
M6, and Leeds to the north. With the close proximity of the 
M1 and the M25 being only 4 miles away, over 70% of 
Great Britain’s population (45m people) can be reached 
within a four-and-a-half hour drive time, offering exceptional 
accessibility to customers, providing cost efficiencies.

The plans for the site include a seven unit scheme 
totalling 585,000 square feet together with c.£2m 
investment in the local highways infrastructure. The 
delivery of Maylands Gateway as an employment site is 
a key component of Dacorum Borough Council’s Hemel 
2020 Vision and will initiate development within the new 
Enviro-tech Enterprise Zone.

Over the past 20 years, Prologis have invested around 
£100 million in four distribution buildings on the Maylands 
Business Park. Now with the development of Prologis Park 
Hemel Hempstead they are investing a further £80 million 
creating a high quality working environment that could 
attract over 750 new jobs to the town.
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Paul Weston, 
Senior Vice President - Head of London & South East Markets, Prologis UK

“ Hemel Hempstead is an ideal location for many of our customers 
and there is already a great deal of interest in the site from potential 
occupiers. We have been investing in Hemel Hempstead for almost 20 
years and will continue to be an active member of the local community.”

Prologis Park Hemel Hempstead Ground 
Breaking Ceremony, November 2017

Andy Alderson, CEO & Founder, Vanarama

“ As Vanarama expanded and recruited more people, our move from Tring 
to Hemel Hempstead saw us take up residence in Mark Road first before 
moving into our state-of-the-art office building on Maylands Avenue. 
Hemel Hempstead is a focal point of business just North of London, and 
means we are able to recruit top talent from London and the local area, 
which is allowing us to diversify our products into new areas. As the 
business develops, and we continue to expand, we’ll always think of Hemel 
Hempstead as home – it’s where we’ve taken some of our biggest steps 
forward, and where we will take many more.”



Hemel Hempstead achieves a wonderful contrast of a 
new, growing, changing urban centre and residential town 
surrounded by outstanding natural beauty.

Seventy years since it was granted New Town status, 
the centre of Hemel Hempstead is rapidly evolving, 
stimulated by the £30 million Hemel Evolution programme 
by Dacorum Borough Council.

Businesses in Hemel Hempstead town centre voted in 
favour of establishing a Business Improvement District 
(BID). Almost £1million of levy investment will be put 
back into Hemel Hempstead over the next five years, 
complementing the regeneration work that has been 
delivered by Dacorum Borough Council.

This will be enhanced further by the investment of Capital 
& Regional, owners of the Marlowes Shopping Centre, who 
have an ambitious £13 million scheme in place to redevelop 
the centre including a nine-screen cinema, a wide range of 
new restaurants and shops, and a renovated interior.

Hundreds of people turned out to see the penultimate 
stage of the Tour of Britain cycle race when it rolled  
into Hemel Hempstead in September 2017. The race 
 was the perfect showcase for the restored Jellicoe  
Water Gardens, in the heart of the town. The project  
was funded by a £2.4m grant from the Heritage Lottery 
Fund and the Big Lottery Fund, which was supplemented 
by Dacorum Borough Council with an investment of more 
than £1 million.

Outside of the town centre, three major brands have 
agreed to move into the new Maylands Gateway retail 
park set to be built in Hemel Hempstead. Costa Coffee, 
McDonald’s and Aldi have become the first of 12 
new occupiers at the park.  Aviva Investors and Trilogy 
Developments are developing the site which will comprise  
134,581 sq ft of retail space and 6,997 sq ft of leisure 
space within 12 new units.

Active and green 

Helen Rainsford,  
Senior Director of Retail 
Development, Aviva Investors

“ The new Maylands Gateway 
Retail scheme will deliver 
high quality out-of-town 
retail space to serve the 
Maylands area, and the 
rapidly expanding new 
residential area to the west 
of Hemel Hempstead and 
towards St Albans. We are 
already in talks with further 
food, fashion, sports and 
homeware retail operators 
about securing space in the 
second phase.”
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With excellent transport links and areas of outstanding natural 
beauty, Hemel Hempstead is one of the most desirable 
places to live in the South East of England. In order for people 
to continue to be given an opportunity to live here, Dacorum 
Borough Council has given very high priority to increasing the 
supply of affordable homes, with a new strategy to build at 
least 300 new homes between 2013 and 2020.

Dacorum Borough Council has already completed several 
new developments, including homes for social rent in 
Berkhamsted, Tring and Hemel Hempstead.

Kylna Court is expected to be complete in late autumn 
2018 providing 79 one and two-bedroom flats for social 
rent. The ground floor will provide additional business offices 
to the Maylands Business Centre.

All residents have now moved into Maylands Plaza, Hightown 
Housing’s flagship development in Hemel Hempstead, 
providing much needed affordable housing.

Located on Maylands Avenue in Hemel Hempstead, the 
development consists of two modern buildings providing 
130 one and two-bedroom flats. 53 of the properties will be 
for intermediate rent, a scheme for aspiring homeowners 
saving up a deposit, while the remainder of the flats will 
be for affordable rent for local people on the Dacorum 
Borough Council waiting list.

As well as providing new homes, the scheme is expected 
to transform the local area, creating a new business hub 
for local companies. A total of 10 shops and an open new 
public square sit alongside the housing.

Living choice and value

Councillor Margaret Griffiths,  
Portfolio Holder for Housing, Dacorum Borough Council

“ Kylna Court is our largest development so far, bringing 79 much-needed 
new homes as well as business units. We are pleased to be meeting 
our aims to make best use of previously developed land. The innovative 
modern design will stand as a landmark at this corner location, bringing 
character to a key site in the Maylands Business Park.”

NEW BUILD 
SCHOOLS
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OVER 200
EXTRA STUDENTS
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MAYLANDS PLAZA 

130 NEW
AFFORDABLE HOMES

149,700
PEOPLE LIVE IN DACORUM

DBC
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2017 was a landmark year for Dacorum, we 
celebrated Hemel Hempstead’s 70th anniversary 
as a new town and reported a huge £350 million of 
investment across the area. 

It’s also been an exciting 12 months for the Hemel 
Hempstead Business Ambassadors (HHBA), which 
has seen 12 new businesses becoming Business 
Ambassadors and a retention rate of over 95%. 
During 2017 we hosted 6 exclusive events, providing 
the unparalleled opportunity for our Ambassadors to 
hear about and help shape the future direction of 
Dacorum. We also ran our Investment Showcase event 
at the House of Commons, details of which were seen 
earlier in this in the report. We ran events at:

•  The refurbished Westside development in Apsley, 
already home to Epson and HSBC, and which 
will see three new international companies take 
occupancy in 2018.  

•  The new home of Dacorum Borough Council, the 
Forum, where we heard how the new building will act 
as a catalyst for further regeneration. 

•  Ambassadors had an advance preview of the first 
phase of the redevelopment of the new Hemel 
Hempstead campus of West Herts College. 

•  Shendish Manor, where the owner of the Grade II 
listed manor house outlined the ambitious vision for 
a new £26million building, which will feature new spa 
and gym facilities, plus impressive plans for a 900-
plus delegate conference suite, making it the largest 
in Dacorum. 

•  It was back to school for the Ambassadors in the 
autumn, with our event at the new £18 million home 
of  Kings Langley School where Hertfordshire LEP talked 
about their role in accelerating business growth and 
its vision for the Enviro-Tech Enterprise Zone

•  The Sir Christopher Wren designed Tring Park School 
for Performing Arts was where we heard about the 
successful town centre Business Improvement District 

(BID) to promote the town centre as a key retail  
and leisure destination. We were also treated to  
a very professional musical showcase by some  
of the students.

In 2018 we will see even more changes to the 
area with the demolition and redevelopment of 
the old Civic Centre, the £13million redevelopment 
of The Marlowes Shopping Centre, Phase 2 of the 
new Dacorum campus of West Herts College, new 
leisure and retail units at Jarman Square, and the 
completion of Dacorum Borough Council’s Kylna Court 
development, and that’s just for starters.

What about HHBA? 2018 is shaping up to be a 
pivotal year in the development of the group. When 
we formed over 2 years ago under the umbrella of 
Dacorum Borough Council the plan, if the scheme 
proved to be a success, was to set Hemel Hempstead 
Business Ambassadors as a stand-alone, limited 
company.  We have decided to do this and from 
1 April 2018 we will be Hemel Hempstead Business 
Ambassadors Ltd. The new board will drive the 
ambitions of the group and guide your investment.

As a Business Ambassador you will be kept up to date 
on all of these developments and will be the first to 
find out what is going on locally in terms of investment, 
planning and future business trends. Our 2018 event 
schedule can be seen opposite.

Thank you for your ongoing support, and investment in 
Hemel Hempstead.

Jean McLeish
Head of Public Sector 
Marketing Sopra Steria 
and Chair, HHBA Board

2018 Events
Our exclusive Ambassador events offer an unparalleled opportunity for our local business community  
to come together, find out about and debate major developments and investments into the area.

The HHBA Board 
Guiding your investment
JEAN MCLEISH 
Head of Public Sector Marketing,  
Sopra Steria – Chair

DAVID FURNELL 
Chairman, Furnell Transport – Vice chair

MARTIN FIELDMAN 
Managing Director, Abode Bed

SUE DAVIES 
Head of People, Bourne Leisure

CLAIRE MADDEN 
Partner, Brasier Freeth

SALLY MARSHALL 
Chief Executive, Dacorum Borough Council

ANDY COOK 
Managing Director, FFEI

RICHARD BOYLE,  
Global Technology Champion, Henkel Ltd

DAVID BOGLE 
Chief Executive, Hightown Housing Association

VINCE WILLIAMS 
Centres Manager, Marlowes Hemel Hempstead

DAVID MACPHERSON 
Regional General Manager, Martin Brower UK Ltd

DAVE MOORE 
Managing Director, Satellite Creative

ROBERT MALES 
Senior Partner, Underwoods Solicitors

GILL WORGAN 
Principal, West Herts College

Abbelle
Abode Bed
Amazon
Astley Cooper School
Aubrey Park Hotel
Audition Oracle
Barclays
Bourne Leisure
Brasier Freeth
BSI Group
Cobham Consulting
Dacorum Borough Council
DBD Distribution
EIC Insurance
Elementary Skin & Body
Emerald Kitty Entertainment
Epson (UK) Ltd
Eurotech
FFEI
Fishery Wharf Café
Frasers
Furnell Transport
Gilded Bee
Gyron Internet Ltd
Hemel Gazette
Hemel Hempstead  
Football Club
Henkel
Hertfordshire Chamber of 
Commerce
Hightown HA
Hopespare
I D Integrated Security Limited

Igloo
Indigo Tree
John Ellison Electronics
Kings Langley School
Longdean School
Lumina Technologies Ltd
Machins Solicitors
The Marlowes Hemel 
Hempstead
Martin Brower
McDonalds
Mediation Hertfordshire
MRK Associates 
MRO Accounts
My Mustard
NBM Technologies
Novo UK
One Stop Doctors
Prologis
Regency Homes
Royal Bank of Scotland
Satellite Creative
Smiths Detection
Sopra Steria
Squire Estates
Synergy LLP
Ten 2 Two
The Tyre Changers
Tring Park School for  
Performing Arts
Underwoods
West Herts College
Wildwood Studio

Thank you  
to all our Year Two Investors

Ambassador progress

FEBRUARY 1
BSI KITEMARK 
HOUSE

JULY 19
LONGDEAN 
SCHOOL

MARCH 22
THE MAYLANDS 
BUILDING

SEPTEMBER 27
EPSON

MAY 24
HENKEL

JUNE 21
AMAZON HEMEL 
HEMPSTEAD  
SITE TOUR

NOVEMBER 15
PROLOGIS 
PARK

Gary Stringer, Ambassador Place Manager

01442 228808 
@InvestHemel

gary.stringer@hhba.work 
www.InvestHemel.couk

To find out how you can join and get  
involved please contact:


